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 A B S T R A C T  
 
This research was conducted with the following objectives: (1). To find out and 
analyze the influence of regional tax digitization on mandatory compliance of 
restaurants in Makassar City. (2). To find out and analyze the influence of tax 
knowledge on the compliance of restaurant taxpayers in Makassar City. (3). To 
find out and analyze the influence of taxpayer awareness on the compliance of 
restaurant taxpayers in Makassar City The research method used in this study is 
descriptive analysis and Multiple Linear Regression analysis, with a sample of 79 
Restaurant Taxpayers in Makassar City. Based on the results of multiple linear 
regression analysis, the results show that (1). The digitization of regional taxes 
has a positive and significant effect on the compliance of restaurant taxpayers in 
Makassar City. (2). Tax knowledge has a positive and significant effect on the 
compliance of restaurant taxpayers in Makassar City. (3). Taxpayer awareness 
has a positive and significant effect on the compliance of restaurant taxpayers in 
Makassar City. 
 

 
INTRODUCTION 

In the regional context, especially in Makassar City, the digitization of regional taxes will 
provide several benefits, first, increasing regional tax revenues can increase the GDP of Makassar City. 
The second is transparency. Digitalization will provide tax transaction information in real time. Thus, 
taxpayers who intend to be involved in the shadow economy can be prevented. (Okunogbe and Pouliquen 
V, 2022), and Xie and Huang (2023).  This scheme has also come into effect throughout local 
governments, in this case the Regional Revenue Agency, because all transactions made by taxpayers can 
be tracked using a single identification number. Zulkifli, M., Nujum, S., & Arfah, A. (2021) explained 
that in optimizing regional finance, it is necessary to take real actions to be taken, namely by identifying 
sources of income and creating other sources of income. Innovations carried out by local governments to 
optimize regional revenues can be carried out by utilizing technology that can support effectiveness in the 
field of regional tax revenue. Regional Original Revenue is obtained from the collection carried out by the 
regions sourced from existing regional regulations, where PAD is sourced from regional levies and taxes, 
management of separated regional wealth (BUMD dividends), and other legitimate income. (N. Huda, A. 
R. Mus, and J. S. Tjan) 

One of the significant revenue potentials is the restaurant tax This service consists of the sale of 
food and/or beverages consumed by buyers, both consumed at the service place and elsewhere. The scope 
of restaurant tax collection as regulated in Law No. 28 of 2009 is facilities to provide food and/or 
beverages for a fee, which also includes restaurants, cafeterias, canteens, stalls, bars, and the like including 
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gastronomy/catering services Restaurant tax is a tax imposed on services provided by restaurants. The 
restaurant tax rate is 10% of the service fee provided (Kautsar & Heru, 2019: 191). 

Restaurant tax is one of the sources of regional tax revenue. A restaurant is a facility that 
provides food and/or beverages for a fee that also includes restaurants, cafeterias, canteens, stalls, bars, 
and the like including catering. The restaurant tax rate is set at a maximum of 10% in accordance with 
Regional Regulations multiplied by the amount of payment received or should have been received by the 
restaurant. Restaurants are related to the authority given to the district or city government to impose or 
not impose the type of district/city tax. (Latief, S., Junaidin Zakaria, & Mapparenta. (2020). 

A responsive phenomenon in Makassar City is related to digitalization in the field of taxation, 
as a regional innovation atrium to optimize restaurant tax revenue is by using a digital system, namely an 
online system called a tapping box. Tapping box is a transaction recording tool whose function is to record 
or capture all transactions that will be printed by a point of sales printer and function to record taxpayer 
transaction data so that it avoids fictitious internal reports because it can find out its income in real terms.  

Tapping Box can capture transactions printed by point of sales printers used by taxpayers. 
According to Hadijah (2020), a tapping box is a transaction recording machine or device that records or 
captures all transaction data that occurs from the cash register to the point of sales printer and then sends 
it through the global system for mobile (GSM) network to the Regional Revenue Agency server. The 
installation of online transaction recording tools (tapping boxes and empos) in the regions is included in 
the digitalization domain or monterization of the tax system which aims to increase taxpayer compliance. 
One of the theoretical groups that is consistent with taxpayer compliance is the slippery slope model from 
Kirchler et al (2008), in the Nose and Mengistu study, (2023). 

Economic deterrence theory (EDT) explains that taxpayer behavior is influenced by factors that 
determine the benefits and costs of tax avoidance. These factors include tax rates and the probability that 
tax evasion will be detected and will lead to fines (Allingham and Sandmo, 1972). Fiscal exchange theory 
argues that the government can improve taxpayer compliance by providing something that is needed and 
easily accessible to the public (Tilly, 1992; Moore, 2004).  

Although many studies on the perception of benefits have been conducted, the results still show 
inconsistent conclusions. Latief S, Zakaria J, and Mapparenta (2020) succeeded in proving that in 
reporting their tax obligations, taxpayers will see the benefits felt from paying taxes. Reraton and Suandy 
(2015) also concluded that the perception of benefits has a positive and significant effect on compliance 
in implementing PP No. 46 of 2013, as amended in PP-23, 2018. The phenomenon that is considered 
urgent in this study is the existence of factual gaps since the start of the echo of tax digitization in 2017. 
Bapenda together with the KPK-RI Korsubgah, conducted an audit and investigation on the prevention of 
embezzlement, and tax evasion throughout Indonesia, including in Makassar City, and found that there 
was an ineffectiveness of local governments in optimizing revenue in the tax sector. monitored in the field 
both before and after the installation and use of the tapping box, can be used as a reference in seeing the 
effectiveness of the use of this tool. This is reflected in the record of Regional Original Revenue receipts 
from the tax department managed by the Regional Revenue Agency (BAPENDA) of Makassar City as 
follows. That since 2018, the realization of PAD in Makassar City has fluctuated, and even during the 
Covid-19 period, namely in 2020, the realization of PAD exceeded the target, as seen in table 1, as follows: 
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Table 1. Targets and Realization of PAD for the Regional Tax Sector of Makassar City 

Data Source: BAPENDA Supervision Section Mks- 2023 
 
Based on table 1, 80% of Makassar City Financial Instruments are sourced from regional taxes 

managed by the Makassar City Regional Revenue Agency (BAPENDA), minus other revenues such as 
BUMD Dividends, and receipts from other legitimate revenues. This shows that BAPENDA contributes 
80% to the Regional Original Revenue (PAD). It can also be explained that tax receipts at BAPENDA 
until December 2023 have only reached 86.05% of the target of 2.3 trillion. And the target in 2020 is to 
experience disruption (decrease) due to Covid-19. With this achievement, BAPENDA Makassar City is 
one of the 16 OPDs with the largest contribution to the Makassar City PAD. Other phenomena related to 
the contribution of restaurant taxes to financial instruments in the Makassar City Budget can also be seen 
in table 2 as follows: 

 
Table 2. Number of Taxpayers, and Restaurant Tax Achievement 

Year 
Registered and Active 

Taxpayers Target (Rp) Realization (Rp) 
2017 1.674 140.000.000.000- 140.867.931,059 
2018 1.997 156.000.000.000- 166.283.461.199 
2019 2.357 185.000.000.000- 210.535.388.289 
2020 2.622 111.637.986.374- 136.491.961.277 
2021 3.005 140.000.000.000- 145.249.417.820 
2022 3.422 170.000.000.000, - 173.808.940.871 

Data source: Supervision Division of BAPENDA Mks- 2023 
 
Based on table 2, it can be explained that restaurant tax as one of the 11 types of taxes managed 

by BAPENDA Makassar City makes a significant contribution to the PAD of Makassar City. Based on 
the results of BAPENDA's observations in 2023, on several taxpayers of restaurants and hotels, in 
Makassar City and through the 2023 restaurant tax collection test activity, it was found that almost most 
taxpayers felt the effects of the Covid-19 pandemic on the decline in income. In fact, most of them are 
obliged to declare a temporary closure of their businesses. This is because it is to avoid tax arrears and 
fines.  

So, the theory that supports this statement is the attribution theory, which is related to the 
behavior of restaurant taxpayers in Makassar City. Basically, attribution theory states that when 
individuals observe the behavior of others, they try to determine whether it is caused internally or 
externally. Internally induced behavior is behavior that is believed to be under the personal control of the 
individual himself or herself in a conscious state, such as personality traits, consciousness, and abilities. 
Meanwhile, externally caused behavior is behavior that is influenced from the outside, which means that 

Year Target (Rp) Realization (Rp) % 

2017 1,086,139,148,000 885,710,086,245 81.55 

2018 1,155,991,478,000 942,551,891,961 81,54 

2019 1,315,000,000,000 1,067,323,035,833 81,17 

2020 846,699,298,871 868,693,840,034 102,08 

2021 1,000,025,000,000 926,262,295,663 92,62 

2022 1,350,049,800,000 1,187,829,001,552 87,98 
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individuals will be forced to behave due to situations, such as social influences from others. This is 
illustrated in the research of Waldhania, Muhammad Su'un, Hamzah Ahmad, (2023) Rasmini and Mimba, 
(2021), Dirghayusa, and Putra Yasa, (2020). Ceme, (2021).  

Local governments are considered negligent, or not optimal in increasing regional tax revenues. 
Second, the KPK's findings in tax intelligence operations in several hotels and restaurants in Makassar 
City, found that there was a very far difference from regional tax revenues. Third, the self-assessment 
system allows for taxpayer fraud (tax evoidence) and even tax evasion (tax evision). From these three 
reasons, the idea of using a tapping tool for taxpayers was born. The installation of taxpayer transaction 
eavesdropping devices was initiated and monitored directly by the KPK, so in 2018, the Makassar City 
BAPENDA began to install eavesdropping devices for taxpayers.  

This phenomenon of digitizing regional taxes has been carried out at BAPENDA Makassar City 
since 2017, through the installation of transaction recording devices in several restaurants and hotels. The 
installation of this tool certainly causes several problems. These problems can be stated as follows. First, 
not all taxpayers accept the installation of transaction recording devices, online for reasons other than 
dizziness, which can affect taxpayers' turnover. Second, related to user human resources. Many taxpayers 
do not understand the use of Vashya's eavesdropping device, et al. (2020). Third, the condition of 
taxpayers, who are not suitable for using tools (the results of the 2022 BAPENDA picking test). And the 
2023 picking test for Hotal and Restaurant taxpayers. The fourth is the quality of the system, which is an 
obstacle to reporting from taxpayers to BAPENDA, and the monitoring carried out on the installed tools, 
as researched by Larasati, and Bunga, (2020).  

The phenomenon of taxpayer awareness, can be illustrated that in 2023 Bapenda together with 
BPK have carried out the cancellation of PBB Receivables, Entertainment and Hotel receivables tax in 
Makassar City, it was found that out of 1,700 restaurant, hotel and entertainment taxpayers only 391 were 
updated, who were cooperative in fulfilling the call for inspection and evaluation of receivables, 614 
taxpayers stated that they did not know how to use a taping box,  and 695 does not provide information, 
this is certainly correlated with taxpayer compliance, this condition is also related to the fact that they are 
not aware of the mandatory regional administration, and the digitization of regional taxes has not been 
maximized, and there is a behavior that is difficult to measure specifically.  

The above phenomenon can be proven by several studies, for example the research of Rasmini 
Ni Putu Mimba, (2021), that the implementation of tapping boxes will be effective by mediating tax 
sanctions. Research by Floriana Ceme Ua, (2021), states that tax sanctions have no effect on taxpayer 
compliance. Furthermore, research by Fauzi, et al. (2022), found that the installation of tapping boxes is 
very effective in increasing PAD revenue in the tax sector in Tanjungpinang City. Yudha, Putu Ery 
Setiawan, (2020), taxpayer awareness, service quality, tax sanctions, and the implementation of tapping 
boxes have a positive effect on taxpayer compliance.  

Based on some of the studies above, the researcher is interested in re-researching as done by 
Larasati, et al. (2020). Herdian, et al., (2022), and Firdaus, (2020), regarding the digitization of regional 
taxes on taxpayer compliance. Meanwhile, research conducted by Marisa & Agus (2013) concluded in 
general that taxpayer awareness has a negative effect on income tax revenue at KPP Pratama Surabaya 
Sawahan. However, research conducted by Wahyu (2016) said that taxpayer awareness has a positive 
effect on the compliance of motor vehicle taxpayers. So that both the gap phenomenon and the gap 
research become interesting to be re-examined, with many differences, such as methodology, population 
and number of samples as well as different regional conditions. 
 
RESEARCH METHOD 

The research approach used is quantitative research at the office of the Regional Revenue Agency of 
Makassar city. The research method used in this study is descriptive analysis and multiple linear regression analysis, 
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with a sample of 79 Restaurant Taxpayers in Makassar City. After the data is collected and processed, the next 
process is to test the hypothesis or provisional answer. Classical assumption testing with normality test, 
Heterokedasticity test, multicollinearity and hypothesis test. 
 
RESULTS AND DISCUSSION 

A valid instrument is an appropriate instrument to measure what is to be measured. The test results 
are as follows: 
 

Table: 3. Results of Validity Test of All Variables 

Source: Primary data processing, 2024 

Based on table 3, all research variables have a calculated r value greater than the table r, which is 
0.2387, so the question items in this study can be said to be valid. 

Variabel Item r-hitung r-tabel Information 

 

 

X1. 

Digitization of 
Regional Taxes 

 

1 0,719  

 

 

 

 

 

 

 

 

 

 

 

 

 

0,2387 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Valid 

 

 

 

 

2 0,668 

3 0,775 

4 0,664 

5 0,682 

6 0,522 

7 0,736 

8 0,701 

Variable Item r-hitung 

 

X2. 

Taxpayer Knowledge 

1 0,595 

2 0,792 

3 0,670 

4 0,700 

5 0,659 

6 0,727 

7 0,805 

Variable Item r-hitung 

 

X3. 

Taxpayer Awareness 

1 0,666 

2 0,566 

3 0,655 

4 0,635 

5 0,701 

6 0,668 

Variable Item r-hitung 

 

 

Y. 

Taxpayer 
Compliance 

1 0,650 

2 0,707 

3 0,548 

4 0,607 

5 0,687 

6 0,646 
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Table 4. Reliability Test Results 

Variable Cronbach Alpha Inf 

X1. Digitization of Regional Taxes 0,877 Reliabel 
X2. Taxpayer Knowledge 0,879 Reliabel 

X3. Taxpayer Awareness 0,812 Reliabel 

  Y. Taxpayer Compliance 0,807 Reliabel 

Source: Data Processing, 2024 

Based on table 4, all research variables have a Cronbach Alpha value greater than the standard value 
of 0.60 so that the question items in this study can be said to be reliable. 
 The regression model meets the assumption of normality. Thus, because the graph meets the 
assumptions, the regression model meets the requirements of the normality test. 
 

 

 
Figure 1. Normality Test Output 

 
 
 
 
 
 
 
 

 
 
 
 
 

Figure 2. Output Scatterplot 
 

Heteroscedasticity detection can be done by scatter plot method by plotting the ZPRED value 
(predicted value) with the SRESID (its residual value). A good model is obtained if there is no specific 
pattern on the graph, such as gathering in the middle, narrowing then widening or conversely widening 
then narrowing. Statistical tests that can be used are the Glacier test, the Park test or the White test. 
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A low tolerance value is the same as a high VIF value, because VIF = 1/tolerance, and indicates 
a high linearity. The cut off value used is for a tolerance value of 0.10 or a VIF value above 10. 

 
Table 5. Multicollinearity Test 

Coefficientsa 

Model 

Correlations Collinearity Statistics 

Zero-order Partial Part Tolerance VIF 

1 Digitization of Regional Taxes .559 .289 .167 .739 1.354 

Taxpayer Knowledge .704 .558 .374 .719 1.392 

Taxpayer Awareness .672 .537 .354 .763 1.311 

a. Dependent Variable: Taxpayer Compliance 

Source: Data Processing, 2024 
 

 Based on table 5, it can be said that the regression model meets the requirements of the 
multicollinearity test. As seen in the VIF column, the SPSS 24 test results are around number 1 and the 
tolerance column is close to number 1. The multicollinearity test was carried out by looking at a tolerance 
value greater than 10% (0.10) with a Variace Inflation Factor (VIF) of less than 10, so there was no 
multicollinearity. 
 Multiple linear regression analysis in this study is an analytical tool to answer research problems 
and hypotheses, by examining the influence and relationship of each independent variable on its dependent 
variables. 
 

Table 6. Multiple Linear Regression Analysis Test Results 

a. Dependent Variable: Taxpayer Compliance 
Source: Data Processing, 2024 

 
Table 6 shows that the constant value is b0 = 0.274, the regression coefficient of the Regional Tax 

Digitalization variable (X1) is 0.202, the Taxpayer Knowledge variable (X2) is 0.424, and the Tax 
Obligation Awareness (X3) is 0.338 so that the regression equation can be seen as follows: 

 
Y = 0,274+ 0,202 X1 + 0,424 X2 + 0,338 X3 

 
Independent variables consisting of Regional Tax Digitalization (X1), Taxpayer Knowledge (X2) 

and Taxpayer Awareness (X3) simultaneously (together) affect the compliance of restaurant taxpayers in 
Makassar City. 

 
 
 
 

Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. B Std. Error Beta 

1 (Constant)   .274 .346  .784 .439 

Digitization of Regional Taxes .202 .075 .195 2.536 .015 

Taxpayer Knowledge .424 .077 .441 5.874 .000 

Taxpayer Awareness .338 .075 .405 4.672 .000 
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Table 17. Simultaneous Tests 
ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 18.978 3 6.326 49.327 .000b 

Residual 8.464 66 .128   
Total 27.443 69    

a. Dependent Variable: Taxpayer Compliance 

b. Predictors: (Constant), Taxpayer Awareness, Regional Tax Digitalization, Taxpayer Knowledge 

Source: Data Processing, 2024 
 
 In the SPSS output display above, F-count = 49,327 > Ftable = 3.14 (df 1 = 3, df2 = 66) and has 
a significance level of 0.000. Because the probability of 0.000 is much smaller than 0.05, it can be said 
that this regression model that has been used can improve the compliance of restaurant taxpayers in 
Makassar City. 

 
Discussion 

The Effect of Regional Tax Digitalization on Taxpayer Compliance 
Based on the results of the study, it was stated that Regional Tax Digitalization has a positive 

and significant effect on the Compliance of Restaurant Taxpayers in Makassar City. The results of the 
study on this variable accept the first hypothesis. Regional Tax Digitalization as one of the variables in 
this study, uses two main dimensions adopted and modified from the Technology Acceptance Model (TAM) 
theory which places the attitude factor of each technology user behavior with three dimensions, namely 
usefulness, ease of use and user's intention. 

The use of Regional Tax Digitalization is a step forward for the Government, in responding to 
the acceleration and adaptation to technological advances in public services, one of which is in the tax 
sector. Based on the discussion above, the overall results of this study are in line with several studies, 
namely Rasmini and Mimba, (2021), Dirghayusa, and Yasa, (2020), Firdaus, (2020), Floriana Ceme Ua, 
(2021), Fauzi, Hendy Satria, Alamsyahbana, and Saputra, (2022), Larasati, and Buga, (2020), Herdian, 
and Putra, (2022), with positive and significant research results on the use of Regional Tax Digitalization 
tools on restaurant tax compliance and revenue,  the same in the research of Ubaidillah, and Amah, 
(2020). Purnamasari, at.al (2021), Mitha Pratiwi, Lely Aryani, (2019), with the same results. 

 
The Effect of Taxpayer Knowledge on Taxpayer Compliance 

Based on the results of the study, it is stated that Taxpayer Knowledge has a positive and 
significant effect on the Compliance of Restaurant Taxpayers in Makassar City. The results of the study 
on this variable accept the second hypothesis. Taxpayers' knowledge in the study uses the dimensions of 
Regulatory Knowledge about Restaurant Tax, Knowing the Use of Online System Tools, Knowing Risks. 
know the local regulations on restaurant taxes. This dimension uses two statements or indicators related 
to the Collector of Restaurant Tax knowing the provisions of the restaurant tax from the socialization of 
the Makassar City Bapenda. 

With this Compliance, it shows the compliance of taxpayers, from their attitude to the rules and 
functions of the online installation of the system. This finding also supports Pohan's (2016:51) opinion 
that obedience is synonymous with discipline. Discipline arises because of fear of punishment if it does 
not act in accordance with its regulations, so there is an encouragement from outside itself. Unlike 
awareness or a strong motivation to act, this comes from the person themselves. Pohan (2016:57) argues 
that taxpayers who do not understand tax regulations can be trapped in misunderstandings and that 
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taxpayers' decisions to avoid taxes can violate tax regulations. As a result, proper tax compliance 
enforcement may fail. 

 
The Effect of Taxpayer Awareness on Taxpayer Compliance 

Taxpayer awareness, in this study uses several indicators, namely personal awareness and social 
awareness. First, as a taxpayer, it is enough to understand that paying taxes is an obligation to the 
government. This indicator has a very agreeable answer from respondents. This shows that restaurant 
taxpayers already have a good sense of citizenship. And this is also inseparable from their knowledge of 
how to collect taxes. The results of this response certainly support the Fiscal Exchange theory, that 
taxpayers already have the knowledge and awareness that by paying taxes, public service functions will 
be able to be carried out properly by the government. 

Taxes are also the withdrawal of economic resources by the government to citizens that are used 
to carry out government duties or serve the interests of the community. Judging from its function, there 
are two types of tax functions, namely the budgetary function and the regulating function. The implications 
of the respondents' answers show that public awareness or taxpayers are very important for the 
government, in encouraging community participation. This is in accordance with the Fiscal Exchange 
theory, which states that there is a contractual relationship, between taxpayers and the government. 
 
CONCLUSION 

Regional Tax Digitization has a positive and significant effect on the compliance of restaurant 
taxpayers in Makassar City. The more compliant taxpayers are in fulfilling their tax obligations, it will 
encourage an increase in tax revenue as a source of regional revenue. Taxpayer disclosure has a positive 
and significant effect on the compliance of restaurant taxpayers in Makassar City. Taxpayers who have 
knowledge about taxes will encourage increased taxpayer compliance. Taxpayer awareness has a positive 
and significant effect on taxpayer compliance. Taxpayers who are aware of their obligations, taxpayers' 
awareness of their obligations, will increase taxpayer compliance. 
 
 
REFERENCE 
 
Abba Ya’u, Najib Sabo Kurawa, Nura Badamasi, (2020). Does Moderating Role of Tax Knowledge on 

the Relationship between Deterrence Variables and Petroleum Profit Tax Evasion in Nigeria: A 
Conceptual Framework. Journal Of Management Sciences Volume 3, No 1, January - December 
2020. 

Adam Smith, Wealth of Nations, J. M. Dent & Sons Ltd, London , 1962, hlm. 307- 309. Sebagaimana 
dikutip oleh F.C Susila Adiyanta dalam buku Penyanderaan Wajib Pajak (Kewenangan Fiskus dan 
Pertimbangan Penggunaannya untuk Penagihan Pajak), hlm. 31. 

Adi Satia Darmawan, Devy Pusposari, (2020). Pengaruh Tarif, Kemudahan, Dan Keadilan Pajak Terhadap 
Kepatuhan Wajib Pajak (Studi Pada Kpp Pratama Malang Utara Terkait Pp 23 Tahun 2018). Jurnal 
Ilmiah Mahasiswa UB. 

Al-Ttaffi, L. H. A., Bin-Nashwan, S. A., Amrah, M. R. (2020). The influence of tax knowledge on tax 
compliance behaviour: A case of Yemeni individual taxpayers. Journal of Business Management 
and Accounting, 10(2), 15-30 

Alhusain, dkk. 2017. Kebijakan dan Strategi Peningkatan Pendapatan Asli Daerah dalam Pembangunan 
Nasional . Jakarta: Yayasan Pustaka Obor Indonesia. 

Amardianto Arham Amrie Firmansyah. (2021). The Role Of Behavioral Theory In The Research Of 
Msmes Tax Compliance In Indonesia. Riset : Jurnal Aplikasi Ekonomi, Akuntansi dan Bisnis Vol. 
3 No. 1, Maret 2021, Hal 417 – 432. 

Amin Rois, Nur Fadrjrih Asyik, (2022). Pengaruh Self Assessment System, Pemeriksaan Pajak, 
Pengetahuan Pajak, Dan Sanksi Perpajakan Terhadap Kepatuhan Wajib Pajak Orang Pribadi. Jurnal 



`  

10 
 

Ilmu dan Riset Akuntansi : Volume 11, Nomor 5, Mei 2022 
Andiani Putri, Priyo Hari Adi, (2022). Pengaruh Self Assessment System Terhadap Kepatuhan Pajak. 

JIMAT (Jurnal Ilmiah Mahasiswa Akuntansi) Universitas Pendidikan Ganesha, Vol : 13 No : 01 
Tahun 2022 e- ISSN: 2614 – 1930. 

Ani Oktavi, Lely Suryani, (2020). The Effect Of Tax Knowledge, Tax Payer Awareness, And Tax Penalty 
On Tax Payer Compliance At KPP Pratama Pasar Rebo. Roceeding Call for Paper – 3 rd 
International Seminar on Accounting Society “The Review and Outlook of The Economy after 
Covid 19 Pandemic. 

Arifin, Syamsul Hari dan Indra Syafii. 2019. Penerapan e-Filing, e-Billing, dan Pemeriksaan Pajak 
terhadap Kepatuhan Wajib Pajak Orang Pribadi di KPP Pratama Medan Polonia. Jurnal Akuntansi 
dan isnis Vol. 5 No.1, 2019. ISSN 2443-3071. 

Asrinanda, Yossi Diantimala, (2018). The Effect of Tax Knowledge, Self Assessment System, and Tax 
Awareness on Taxpayer Compliance. . International Journal of Academic Research in Business and 
Social Sciences, 8(10), 539–550. To Link this Article: http://dx.doi.org/10.6007/IJARBSS/v8-
i10/4762 DOI: 10.6007/IJARBSS/v8-i10/4762. 

Bivelly Anggitha Vashya, Turtiantoro, Dewi Erowati, (2020). Implementasi Sistem Pajak Online Dalam 
Pemungutan Pajak Daerah Di Kota Semarang (Studi Pada Pajak Parkir Di Badan Pendapatan 
Daerah Kota Semarang). 

Derli Manalu. 2016. Pengaruh Kesadaran, Sanksi Perpajakan, Tingkat Pendidikan Dan Pelayanan Fiskus 
Terhadap Kepatuhan Wajib Pajak Dalam Melaporkan Pajak Restoran Di Kota Pekanbaru e 
journal.universitasriau.ac.id Di akses 2022 

Dewi Citra Larasati, Kresensia Egi Buga, (2020). Evaluasi Kegiatan Pemasangan Tapping Box Dalam 
Rangka Menunjang Implementasi Pajak Online. Conference on Innovation and Application of 
Science and Technology (CIASTECH 2020) Universitas Widyagama Malang, 02 Desember 2020. 

Dhian Adhetiya Safitraα dan Sartika Djamaluddin, (2020). Aktivitas Pengawasan Pajak dan Tingkat 
Kepatuhan: Studi Kasus Wajib Pajak PPN di Indonesia. Kajian Ekonomi Keuangan 4 Nomor 1 
Tahun 2020 http://dx.doi.org/10.31685/kek.V4i1.453.  

Dian Andrianya & Riatu Mariatul Qibthiyyah, (2019). Analisis Hubungan antara Infrastruktur Jalan dan 
Tax Capacity: Studi Kasus Indonesia Jurnal Ekonomi dan Pembangunan Indonesia Edisi Khusus 
Call for Paper JEPI 2018: 33–50 p-ISSN 1411-5212; e-ISSN 2406-9280 

Dinar Ayu Adelina  Arif Nugrahanto, (2021). Pengaruh pengetahuan perpajakan terhadap kepatuhan pajak 
pada self assessment system Di indonesia. Jurnal Informasi, Perpajakan, Akuntansi, dan Keuangan 
Publik. Vol 16 No.1 Januari 2021 : 133 - 156 ISSN : 2685-6441 (Online) Doi : 
http://dx.doi.org/10.25105/jipak.v16i1.8374. 

Erich Kirchler, Erik Hoelzl, Ingrid Wahl (2008). Enforced versus voluntary tax compliance: The ‘‘slippery 
slope’’ framework. Journal of Economic Psychology 29 (2008) 210–225. Faculty of Psychology, 
University of Vienna, Universitaetsstrasse 7, A-1010 Wien, Austria. 

Farid Madjodjo, Ilfan Baharuddin, (2022). Pengaruh Kesadaran Wajib Pajak Dan Pelayanan Fiskus 
Terhadap Kepatuhan Wajib Pajak UMKM. Gorontalo Accounting Journal 
https://jurnal.unigo.ac.id/index.php/gaj Vol. 5, No. 1, April 2022. 

Fauzi, Hendy Satria, Muhammad Isa Alamsyahbana, Novi Chandra Saputra, (2022). Analisis Efektivitas 
Dan Kontribusi Penerimaan Pajak Daerah Sebelum Dan Sesudah Penerapan Sistem Tapping Box 
Dalam Upaya Mengoptimalkan Pendapatan Asli Daerah (Pad) Kota Tanjungpinang. JEMBA Jurnal 
Ekonomi, Manajemen, Bisnis dan Akuntansi Vol.1, No.1, Januari 2022. 

Firdaus, (2020). Inovasi Administrasi Perpajakan Dalam Optimalisasi Penerimaan Pajak Daerah (Studi 
Pemasangan Tapping Box Pada Pajak Hotel, Restoran Dan Hiburan Di Kota Kendari). 

Floriana Ceme Ua, (2021). Pengaruh Modernisasi Sistem Administrasi Perpajakan, Sanksi Pajak Dan 
Kesadaran Wajib Pajak Terhadap Kepatuhan Wajib Pajak Orang Pribadi (Studi Empiris Kpp 
Pratama Serpong). 

Gabriel Marcelo Leonardo (2011). Politics and tax morale. The role of trust, values, And beliefs, in 
shaping individual attitudes Towards tax compliance. A Dissertation Presented to The Academic 
Faculty. Georgia State University Georgia Institute of Technology December 2011. 

Hana Nur A’idah, (2021). Pengaruh Pengetahuan Wajib Pajak Tentang Peraturan Perpajakan Dan Tax 
Calculation Terhadap Kepatuhan Wajib Pajak Dengan Sosialisasi Perpajakan Sebagai Variabel 
Moderasi (Pelaku Umkm Marketing Online Di Wilayah Kabupaten Sidoarjo). Artikel Ilmiah STIE 



`  

11 
 

Perbanas. 
Handayani, K, R., dan Sihar Tambun. 2016. "Pengaruh Penerapan Sistem Efiling dan Pengetahuan 

Perpajakan terhadap Kepatuhan Wajib Pajak dengan Sosialisasi sebagai Variabel Moderating 
(Survei pada Perkantoran Sunrise Gaarden di Wilayah Kedoya, Jakarta Barat)". Media Akuntansi 
Perpajakan. 1(2), 59-73. 

Handayani, O., & Woro Damayanti, T. 2018. "Determinants of Individual Taxpayers Compliance in 
Indonesia: A Meta-Analysis". The Indonesian Journal of Accounting Research, 21(1), 1–22 

Hardiningsih, P., & Yulianawati, N. 2011. "Faktor-Faktor Yang Mempengaruhi Kemauan Membayar 
Pajak". Dinamika Keuangan Dan Perbankan, 3(1), 126– 142. 

I Nyoman Putra Yasa1, Sunitha Devi2, I Putu Hendra Martadinata, (2020). Relevansi Slippery Slope 
Theory Ditinjau Dari Perspektif Gender Wajib Pajak. InFestasi: Jurnal Bisnis dan InFestasi Vol. 16 
No. 1 Juni 2020 Hal. 13-27 

I Putu Arya Dirghayusa, I Nyoman Putra Yasa, (2020). Pengaruh penggunaan tapping box dan kesadaran 
wajib pajak terhadap kepatuhan dengan pemahaman penggunaan sistem online sebagai variabel 
pemoderasi (studi pada wajib pajak hotel yang terdaftar di BPKAD kabupaten karangasem). (Jurnal 
Ilmiah Mahasiswa Akuntansi) Universitas Pendidikan Ganesha, Vol : 11 No : 3 Tahun 2020 eISSN: 
2614 – 1930. 

James Alm, Torgler (2017). Do Ethics Matter? Tax Compliance and Morality. Tulane Economics 
Working Paper Series. 

Jones m. Karwur, jullie j. Sondakh, lintje kalang, (2020). Pengaruh Sikap Terhadap Perilaku, Norma 
Subyektif, Kontrol Perilaku Yang Dipersepsikan Dan Kepercayaan Pada Pemerintah Terhadap 
Kepatuhan Wajib Pajak Orang Pribadi Dengan Niat Sebagai Variabel Intervening (Survey Pada 
KPP Pratama Manado).Jurnal Riset Akuntansi dan Auditing “GOODWILL”, 11 (2), 2020. 

Kadek Juniati Putri1 Putu Ery Setiawan, (2017). Pengaruh Kesadaran, Pengetahuan Dan Pemahaman 
Perpajakan, Kualitas Pelayanan Dan Sanksi Perpajakan Terhadap Kepatuhan Wajib Pajak. E-Jurnal 
Akuntansi Universitas Udayana Vol.18.2. Februari (2017): 1112-1140. 

Latief, S., Junaidin Zakaria, & Mapparenta. (2020). Pengaruh Kepercayaan Kepada Pemerintah, 
Kebijakan Insentif Pajak, dan Manfaat Pajak Terhadap Kepatuhan Wajib Pajak. Jurnal Analisa 
Akuntansi Dan Perpajakan, 3(3), 271–289. 
http://jurnal.fe.umi.ac.id/index.php/CESJ/article/view/581/425 

Latief, S., Zakaria, J., & Mapparenta, M. (2020). Pengaruh kepercayaan kepada pemerintah, kebijakan 
insentif pajak dan manfaat pajak terhadap kepatuhan Wajib Pajak. CESJ: Center of Economic 
Students Journal, 3(3), 270-289 

Laurencia Agatha Datu, Made Arie Wahyuni, Anantawikrama Tungga Atmaja, (2020). Pengaruh 
Kesadaran Pajak, Kejujuran Pajak, dan Kedisiplinan Pajak Wajib Pajak Orang Pribadi terhadap 
Penerapan Self Assessment System di KPP Pratama Singaraja. Jurnal Ilmiah Akuntansi dan 
Humanika, Vol. 10 No. 1, Januari- April 2020 ISSN: 2599-265 

Lianty, R. A. M., Hapsari, D. W., & Kurnia. 2017. "Pengetahuan Perpajakan,Sosialisasi Perpajakan,Dan 
Pelayanan Fiskus terhadap Kepatuhan Wajib Pajak". Jurnal Riset Akuntansi Kontemporer (JRAK), 
9(2), 55–65. 

M. Arief, Dwi Fionasari, Adriyanti Agustina Putri, Wira Ramashar, (2021). Pengaruh Penerapan E-Filing, 
Tapping Box dan Sanksi Pajak Terhadap Kepatuhan Wajib Pajak (Studi Kasus di Kota Pekanbaru). 
Jurnal IAKP, Vol. 2, No.2, Desember 2021. 

M. H. Yunus, Mahfudnurnajamuddin, B. Semmaila, and R. Dewi, “Pengaruh Risiko Bisnis, Literasi 
Keuangan dan Inklusi Keuangan Terhadap Kinerja Keuangan dan Keberlangsungan Usaha pada 
Sektor Usaha Mikro, Kecil dan Menengah di Kota Palopo,” J. Manag. Sci., vol. 3, no. 2, pp. 168–
199, Sep. 2022. http://pasca-umi.ac.id/index.php/jms/article/view/1088/1234 

Mahyuliza, M. Fitri Rahmadana, Eko Wahyu Nugrahad (2021). Analysis of Factors Affecting Taxpayer 
Compliance Paying Hotel Tax, Restaurant Tax and Entertainment Tax in Medan City. Budapest 
International Research and Critics Institute-Journal (BIRCI-Journal) Volume 4, No. 1, February 
2021, Page: 563-574 e-ISSN: 2615-3076 (Online), p-ISSN: 2615-1715 (Print). 

Malida Salma Arum Ndalu, Djoko Wahyudi, (2022). Pengaruh Penerapan E-System Perpajakan, Insentif 
Perpajakan, Sanksi Perpajakan, Dan Kualitas Pelayanan Terhadap Kepatuhan Wajib Pajak Selama 
Masa Pandemi (Studi Pada Wajib Pajak Terdaftar Di Kpp Pratama Jepara). Jurnal Ilmiah 
Komputerisasi Akuntansi, Vol. 15, No. 1, Juli 2022, pp. 193 - 204 p-ISSN : 1979-116X (print) e-



`  

12 
 

ISSN : 2614-8870 (online) http://journal.stekom.ac.id/index.php/kompak. 
Marlia Eka Putri A.T, (2019). Pengawasan Pemerintah Kota Bandar Lampung Terhadap Kebijakan 

Tapping Box Untuk Meningkatkan Hasil Pajak Restoran. 
Mochamad Annas Nasrudin Siregar, Sulistyowati, (2020). Pengaruh Pengetahuan Perpajakan, Kesadaran 

Wajib Pajak, Kualitas Pelayanan, Sanksi Perpajakan, dan Penerapan E-Samsat Terhadap Wajib 
Pajak Kendaraan Bermotor (Studi Pada Samsat Kota Jakarta Timur).  

Mustafa AY, Humayun Humta, Hamayoun Ghafourzay, (2020). Examining the Effect of Tax 
Understanding and Tax Awareness on Taxpayer Compliance in Kabul-Afghanistan. Üçüncü Sektör 
Sosyal Ekonomi Dergisi Third Sector Social Economic Review 56(1) 2021, 148-162 doi: 
10.15659/3.sektor-sosyal-ekonomi.21.02.1445. 

N. Huda, A. R. Mus, and J. S. Tjan, “Analisis Kemampuan Keuangan Daerah Dalam Membiayai Belanja 
Daerah Pada Pemerintah Kota di Indonesia,” J. Account. Financ., vol. 3, no. 2, pp. 1–15, Jun. 2022. 
http://www.pasca-umi.ac.id/index.php/jaf/article/view/929 

Negara, I. K. S., & Sisdyani, E. A. (2022). Determinan Kepatuhan Wajib Pajak Hotel dan Restoran dengan 
Trust kepada Pemerintah sebagai Variabel Mediasi. E-Jurnal Akuntansi, 32(4), 984-1001 

Ni Ketut Rasmini Ni Putu Sri Harta Mimba, (2021) Tapping Box Application, Quality Service, Tax 
Knowledge, Tax Payer’s Obedience With Tax Penalty As Moderating Variable. Jurnal ekonomi 
kuantitatif terapan vol. 14 no. 1 feruari 2021. 

Ni Putu Mitha Pratiwi, Ni Ketut Lely Aryani, (2019). Pengaruh Kualitas Pelayanan, Kewajiban Moral, 
Sanksi Pajak dan Tapping Box pada Kepatuhan Wajib Pajak Hotel. 

Nyoman Yudha Astriayu Widyari, Dodik Ariyanto, Herkulanus Bambang Suprasto, I Dewa Gede Dharma 
Suputra, (2021). Understanding the Impact of e-Filing System Performance on Tax Compliance 
Using the DeLone and McLean Model. Jurnal Dinamika Akuntansi dan Bisnis, 8(2), 161-180. 

Oladipupo, A. O., & Obazee, U. 2016. "Tax Knowledge, Penalties and Tax Compliance in Small and 
Medium Scale Enterprises in Nigeria". IBusiness, 08(1), 1–9. 

Olufemi Oladipo, Tony Nwanji, Damilola Eluyela, Bitrus Godo, Adekunle Adegboyegun, (2022). Impact 
of tax fairness and tax knowledge on tax compliance behavior of listed manufacturing companies 
in Nigeria. Problems and Perspectives in Management, Volume 20, Issue 1, 2022  

Pebrina, Rizky dan Amir Hidayatulloh. 2019. Pengaruh Penerapan e-SPT, Pemahaman Peraturan 
Perpajakan, Sanksi Perpajakan, dan Kualitas Pelayanan Terhadap Kepatuhan Wajib Pajak. Jurnal 
Ilmia Ekonomi dan isni Vol. 17 No. 1, Maret 2020. ISSN 1829-9822. 

Pratami, Luh Putu Kania Asri Wahyuni, Ni Luh Gede Erni Sulindawati, dan Made Arie Wahyuni. 2017. 
Pengaruh Penerapan e-System Perpajakan terhadap Tingkat Kepatuhan Wajib Pajak Orang Pribadi 
dalam Membayar Pajak pada Kantor Pelayanan Pajak (KPP) Pratama Singaraja. E-Journal S1 Ak. 
Universitas Pendidikan Ganesa Vol. 7 No. 1, 2017. 

Putri, Nelly Prima, Aries Tanno, dan Rahmat Kurniawan. 2019. Pengaruh Sistem Administrasi Perpajakan 
Modern, Akuntabilitas, dan Sanksi Perpajakan terhadap Kepatuhan Wajib Pajak. Universitas 
Andalas. 

Putu Nanda Bagus Kresna Yudha, Putu Ery Setiawan, (2020) Pengaruh Kesadaran WP, Kualitas 
Pelayanan, Sanksi Pajak dan Penerapan Tapping Box pada Kepatuhan WP Restoran. e-Jurnal 
Akuntansi e-ISSN 2302-8556 Vol. 30 No. 7 Denpasar, Juli 2020 Hal. 1620-1632 

Rahmawati Herdian, Mohamad Fajri Mekka Putra, (2022).Comparisonal Contribution Analysis Of 
Regional Tax Payments Before And After Using Tapping Box On Regional Original Income (Pad) 
In Bandar Lampung City. Awang Long Law Review, Vol. 4, No. 2, May 2022: 297-302. 

Rasyid Mei Mustofab , Poppy Dian Indira Kusuma, (2020). Pengaruh Faktor-Faktor Individual dan 
Institusional Terhadap Kepatuhan Wajib Pajak Restoran. Jurnal Akuntansi dan Governance 
Andalas 2 (1): 46-61. 

S. Areo, O., Gershon, O., & Osabuohien, E. 2020. "Improved Public Services and Tax Compliance of 
Small and Medium Scale Enterprises in Nigeria: A Generalised Ordered Logistic Regression". 
Asian Economic and Financial Review, 10(7), 833–860 

Sebastian Beer, Matthias Kasper, Erich Kirchler, and Brian Erard (2018). Do Audits Deter Future 
Noncompliance?  Evidence on Selfemployed Taxpayers.  New Perspectives on Tax Administration 
Research  Munich, 2–3 November 2018. Economic studies confreewnce 2018. 

Service, D. C. R. (2016) Final Report on Capital Expenditure Activities for Procurement of Tapping Box 
Tool. Jakarta. 



`  

13 
 

Sihar Tambun, Riris Rotua Sitorus Satriyo Atmojo, (2020). Pengaruh Digitalisasi Layanan Pajak Dan 
Cooperative Compliance Terhadap Upaya Pencegahan Tax avoidance Dimoderasi Kebijakan Fiskal 
Di Masa Pandemi Covid 19. Media Akuntansi Perpajakan ISSN(P):2355-9993 (E):2527- 953X 

Sihar Tambun, Riris Rotua Sitorus, Tania Alvianita Pramudya, (2020). Pengaruh Technology Acceptance 
Model Dan Digital taxation Terhadap Kepatuhan Wajib Pajak Dengan Pemahaman Internet Sebagai 
Variabel Moderating. Balance Accounting Journal 2020. 

Siregar, B. (2015). Akuntansi Sektor Publik. Yogyakarta: UPP STIM YKPN.  
Stephana dyah ayu  dan  Rini  Hastuti (2009). Persepsi wajib pajak : dampak pertentangan diametral pada 

tax evasion wajib pajak  dalam aspek kemungkinan terdeteksinya kecurangan, keadilan, ketepatan 
pengalokasian, teknologi sistem perpajakan, dan kecenderungan personal. (studi wajib pajak orang 
pribadi). 

Supramono, & Damayanti, T. W. (2015). Perpajakan Indonesia - Mekanisme dan Perhitungan. 
Yogyakarta: ANDI. 

Sutedi, A. (2016). Hukum Pajak. Jakarta: Sinar Grafika. 
Suyono, N. A. 2016. "Faktor-faktor yang Mempengaruhi Kepatuhan Membayar Pajak di Kantor 

Pelayanan Pajak Wonosobo". Ppkm I (2016) 1-10 Fakultas Ekonomi Universitas Sains Al Qur’an 
Wonosobo, 1–10. 

Tampubolon, K. (2017). Akuntansi Perpajakan dan Cara Menghadapi Pemeriksaan Pajak. Jakarta: 
Penerbit Indeks. 

Twum, K. K. 2020. “Tax Knowledge And Tax Compliance Of Small And Medium Enterprises In Ghana”. 
South East Asia Journal of Contemporary Business, Economics and Law. 21(5),222-231. 

Waldhania, Muhammad Su’un, Hamzah Ahmad, (2023). Pengaruh Pertumbuhan Ekonomi, Jumlah Wajib 
Pajak, Penagihan Pajak Dengan Surat Teguran Dan Surat Paksa Terhadap Tunggakan Pajak Di 
Sulawesi Selatan INNOVATIVE: Journal Of Social Science Research Volume 3 Nomor 3 Tahun 
2023 Page 3573-3592 E-ISSN 2807-4238 and P-ISSN 2807-4246 Website: https://j-
innovative.org/index.php/Innovative  

Yenni Mangoting, Jessica Junfandi, and Vania (2021). Relationship between Taxpayers and Authorities 
against Tax Compliance during the Covid’19 Pandemic. urnal Dinamika Akuntansi Vol. 13, No. 1, 
March 2021, pp. 10-24 p-ISSN 2085-4277 | e-ISSN 2502-6224 
http://journal.unnes.ac.id/nju/index.php/jda  

Yola Andesta Valenty, Hadri Kusuma, (2019). Determinan kepatuhan pajak: perspektif theory of planned 
behavior dan teori institusional. Prociding nastional accounting Volume 1, 2019 Hal. 47-56. 

Yoosita Aulia dan Putri Wahyuni (2020). Pengaruh Kecepatan Akses Dan Kemudahan Sistem Terhadap 
Penggunaan EFiling Dengan Kesiapan Teknologi Informasi Sebagai Variabel Moderasi (Studi Pada 
Wajib Pajak Orang Pribadi KPP Pratama Mulyorejo Kota Surabaya) 

Yuliandari, R., Chadir, T., & Mahmudi, H. (2017). The Analysis of Effectivity and Efficiency of Tax 
Collection from Hotels and Restaurants in Order to Increase The Original Regional Income (PAD) 
in Mataram. Jurnal Ekonomi Dan Ekonomi Studi Pembangunan, 9(2), 257–265. 

Zulkifli, M., Nujum, S., & Arfah, A. (2021). Pengaruh Pendapatan Asli Daerah (PAD) Dan Dana 
Perimbangan Terhadap Pertumbuhan Ekonomi Dan Tingkat Kemiskinan Di Kota Palopo. Tata 
Kelola, 8(1). DOI:  https://doi.org/10.52103/tatakelola.v8i1.531  

https://j-innovative.org/index.php/Innovative
https://j-innovative.org/index.php/Innovative
http://journal.unnes.ac.id/nju/index.php/jda
https://doi.org/10.52103/tatakelola.v8i1.531

